
Thank you for joining us for the Herbalife social media training on Documenting Your 

Journey.
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• The importance of 

authenticity

• Best practices for sharing 

your Herbalife lifestyle

• Social media etiquette

What We’ll Cover Today

Here’s what we’ll cover today—First, we’ll talk about the importance of authenticity, 

then we’ll review best practices for sharing your Herbalife-style and finally we’ll 

discuss social media etiquette.
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• Sharing your commitment to 

a healthy, active lifestyle and 

supporting others is inspiring 

• Authentically sharing how 

Herbalife® products are a 

part of your everyday life 

• Your personal journey opens 

the door for people to ask 

you about Herbalife

Why Document Your Journey
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So, why is it important to document your journey on social media? To start, you 

have the opportunity to inspire others! As your followers see you committing to a 

healthy lifestyle, and showing how the process works, there’s a good chance that 

some of your followers may want to take the next step.

By being authentic and sharing how Herbalife products fit into your everyday life, 

people will feel like they’re a part of your journey, too. This helps build support, 

relationships and eventually, a community.

On top of that, by sharing your personal journey online, you open up the door for 

people to ask you about Herbalife.
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• Morning routines

• Meal planning

• At an Herbalife 

Nutrition Club or 

Fitness Camp

• A snack on-the-go

Share Herbalife Products 
as a Natural Part of Your Day
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A great way to start documenting your journey is to show how you use Herbalife 

products throughout your day. 

Think about sharing photos of things like, your morning routine, meal planning, a 

Fitness Camp workout or even a snack-on-the-go. These are all things you’re likely 

already doing while using Herbalife products that would be

great to highlight on social media.

Remember, it’s important to be authentic with everything you post online
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Authenticity is Key

Remember, it’s important to be authentic with 

everything you post online. Let’s hear how others 

approach this on their social media channels.

Click on the link to watch the video: 

Authenticity is Key in Social Media

Let’s hear how others approach this on their social media channels.

[play distributor video]
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Be yourself! 

• Use your own 

tone-of-voice & style

• Conversational & friendly

• Passionate

• Unique

Share more of your life than only Herbalife!

What Does It Mean to Be Authentic?
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IT’S LIKE A REALITY SHOW—WITHOUT THE DRAMA!

So, what does it mean to be authentic for you? When writing your posts, some key 

things to remember are:

Be yourself! Especially when it comes to your tone and style. Keep your posts

conversational and friendly. Share what you are passionate about and be unique. 

No two people have the same journey, and your network wants to hear yours!

It’s also important to share more of your life than only your wellness journey and 

Herbalife. Remember that people are interested in YOU. Talk about your interests, 

your family, your personal goals. 

You can also recognize others to help celebrate their

successes. Think about sharing snippets of your life on social media as if it’s a 

reality show! But without the drama!
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Share Positive Results
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Focus on sharing 

positive results!

Include any necessary 

disclaimers in your posts:

• Weight-loss results

• Product claims

• Earnings & lifestyle 

posts (income claims)

Click here to download
your disclaimers

Of course, we all know it’s important to share what’s typical when it comes to

Herbalife products, results and earnings. Remember not to include anything that 

depicts a Lavish lifestyle.

This means focusing on sharing positive results that are reasonably possible. You’ll 

also want to remember to include any necessary disclaimers in your posts.

Here you can see two examples that use disclaimers within the images for weight 

loss results. 

Visit MyHerbalife.com to find the latest, approved disclaimer language you should 

use.
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Use Disclaimers
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It’s important to incorporate disclaimers into any social media posts that call for 

them.

A quick tip is to copy and store disclaimers somewhere on your smartphone ahead 

of time, so you can easily copy and paste them when writing your posts.
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Follow Social Media Etiquette
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• Share frequently but don’t overwhelm people

• Feature your healthy, active lifestyle more than talking 

about/showing the products

• Engage with people, like or reply to each person who engages

• Ask people before adding them to groups

Now let’s talk about how to make sure you’re following social media etiquette.

The first thing to consider is how much you’re posting on each of your accounts. It’s 

okay to share often, but don’t overwhelm people. Posting too frequently or too much 

about Herbalife may lead some people to un-follow you. 

Make sure you have a balance of what you’re talking about. Variety is key!

In other words, feature your healthy, active lifestyle MORE than talking about

products all the time. Herbalife mentions can be a part of what you post, but it 

should not be the main focus. 

The same applies to pictures as well. As an example, an Herbalife shake could be 

shown as part of a selfie you take after you finish a workout.

Replying to people who like or comment on your posts is also good social media 

etiquette. It shows that you see and appreciate your followers and encourage 

conversation. When it comes to engagement, responding in a timely manner is key.

This helps the person know that you care and makes it feel like you’re having a live 

conversation in real time!

Groups can also be a great way to engage with clients and potential customers. 

When it comes to social media groups such as Facebook, WhatsApp or Telegram, 

it’s important to ask someone if they’d like to join, instead of just adding them.
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Inspire Your Social Community 
With Interesting Content
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• Your healthy, 

active lifestyle

• Your personal before 

and after photos

• Recipes/cooking tips

Let’s talk about how to inspire your community by sharing interesting content.

First, sharing how you live a healthy and active lifestyle can inspire others. People 

want to see what kinds of workouts you’re doing and your approach to meal 

planning.

Second, sharing your personal before and after photos is compelling to any 

audience.

Don’t underestimate the power of your own story - and don’t be shy about sharing 

these kinds of photos. They document your progress in a real way. Your lifestyle and 

journey are inspiring to the people around you! Be sure to use the appropriate 

disclaimers.

Those who post progress photos often see positive responses from friends and 

followers -- and many words of encouragement. As you feature your own progress, 

your followers will be interested to know how you’re achieving your goals. 

People will be interested in your tools for success.

This opens the door for you to share things like your favorite recipes, cooking tips, 

workout routines and more.
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• How-to videos

• Events or challenges

• Recognition posts

• Life as an Herbalife 

Independent Distributor
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Here are some more ideas. 

People always love how-to videos! How exactly are you making that healthy 

breakfast? Share your process in a short video that lists out all the steps. You can 

record it and post later, or you can broadcast LIVE through

Facebook, Periscope or even Instagram!

Are you involved in any fitness events or challenges? Talk about them! Share

information with your followers about how they can participate. This may be an

opportunity for you to share personal goals you set for yourself.

Another idea is Recognition posts. It’s great to recognize customers, teammates or 

fellow distributors for a job well done. Has someone hit a milestone with their weight 

loss or business goals? Give them a shout out!

Extra recognition motivates people, and it shows that you care about others’ 

success as well. This is a great way to inspire your community. Be sure to get 

permission before posting photos or videos of others.

Finally, what’s your life like as an Herbalife independent distributor? 

Do you love being able to do the business from home? Has Herbalife allowed you to 

make new friends?

Consider weaving this into your posts!
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Here are some examples: 

• Motivation Monday

• Throwback Thursday

• Leg day

• Weekly progress photos

• Meal prep

• Healthy breakfast challenge

• Holiday-themes

Use Fun Themes
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One fun tip people do to help keep things interesting on social media is to use daily 

writing themes to help inspire what they share. 

For example, commit to sharing your weekly progress every Sunday and encourage 

others to do the same – like a virtual check-in.

You’ll also see people posting on social media about Motivational Monday or

Throwback Thursday.

Other ongoing themes could focus on meal preps, challenges you’re involved in or 

even posts about a holiday.

These are just some ideas to help you post frequently and authentically.
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YOUR JOURNEY IS YOURS ALONE AND WILL INSPIRE OTHERS!

Be Yourself 
Your best sales tool is YOU!

The ultimate thing to remember is to be yourself! 

YOU are the ultimate sales tool and being yourself will be inspiring and make others 

want to follow along with your journey.
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Save disclaimer 

copy on your 

phone so it’s 

easily accessible

Try a new 

theme in 

your social 

media posts

Go share 

a selfie and 

a little bit 

about your 

journey

1 2 3

Take Action!

So what can you do today to get started?

First, find the disclaimer language that’s relevant to the type of content you’ll post 

and save it somewhere that’s easily accessible on your phone. This will make 

copying and pasting a breeze.

Second, take some time to think about what kinds of posts you can publish on a 

regular basis. You could even pick a new weekly theme to try this week. Maybe it’s 

a Motivational Monday post. Or a Sunday meal prep post.

Third, snap a selfie and share a little bit about your journey with your audience.
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Thank you for joining us today! Check out more of the social media trainings for 

more inspiration!
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